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lwpuk çkS|ksfxdh ds ekè;e ls efgykvksa dk l'kfädj.k ¼xzkeh.k {ks=ksa ds fo'ks"k lanHkZ esa½ 

jpuk ;kno1] M‚- fu'kk tSu2 

1 'kksèkkFkÊ] lekt'kkL= foHkkx] Ldwy v‚Q lks'ky lkbalst+] nsoh vfgY;k fo’ofo|ky; ¼DAVV½] bankSj] eè; çns'k] Hkkjr 

2 'kksèk&funZs'kd] lekt'kkL= foHkkx] Ldwy v‚Q lks'ky lkbalst+] nsoh vfgY;k fo’ofo|ky; ¼DAVV½] bankSj] eè; çns'k] Hkkjr 
 

 

 

 

lkjka'k 

lwpuk çkS|ksfxdh ¼Information Technology½ fo’o esa lkekftd vkSj vkfFkZd fodkl dk lcls çHkko'kkyh lkèku cu pqdh gSA 

xzkeh.k Hkkjr esa ;g rduhd efgykvksa dks Kku] volj] fMftVy lsokvksa] vkfFkZd Lora=rk vkSj lkekftd lgHkkfxrk ls tksM+dj 

ySafxd vlekurkvksa dks de djus esa egRoiw.kZ Hkwfedk fuHkk jgh gSA ;g 'kksèk&i= xzkeh.k efgykvksa ds l'kfädj.k esa lwpuk 

çkS|ksfxdh dh Hkwfedk dk fo'ys"k.k djrk gSA 

vè;;u ls irk pyrk gS fd IT ds ekè;e ls efgyk,a vkfFkZd :i ls l{ke gksrh gSa] fMftVy Kku çkIr djrh gSa] lkekftd 

fu.kZ;ksa esa lgHkkfxrk c<+krh gSa vkSj LokLF; lacaèkh tkudkfj;ksa rd vklkuh ls igq¡p cukrh gSaA lkFk gh] fMftVy foHkktu] rduhdh 

çf'k{k.k dh deh] lkekftd çfrcaèk] Hkk"kk dh leL;k vkSj lkbcj&lqj{kk lacaèkh pqukSfr;k¡ vHkh Hkh çeq[k ckèkk,¡ gSaA 

'kksèk fu"d"kZ crkrk gS fd xzkeh.k efgyk l'kfädj.k ds fy, fMftVy lekos'ku ¼Digital Inclusion½ vR;ar vko';d gSA 

 

ewy 'kCn% lwpuk çkS|ksfxdh] efgyk l'kfädj.k] xzkeh.k fodkl] fMftVy lekos'ku] ySafxd lekurk 

çLrkouk  

efgyk l'kfädj.k dk vFkZ gS—efgykvksa dks fu.kZ; ysus dh 

'kfä] lalkèkuksa ij fu;a=.k] Lora= igpku] f'k{kk] jkstxkj vkSj 

lkekftd&jktuhfrd thou esa leku volj nsukA xzkeh.k 

Hkkjr esa efgyk,¡ lkekftd ijaijkvksa] ySafxd vlekurkvksa] 

vkfFkZd fuHkZjrk] lhfer f'k{kk vkSj rduhd dh deh ds dkj.k 

vfèkd oafpr jgrh gSaA 

vkt lwpuk çkS|ksfxdh—LekVZQksu] baVjusV] lks'ky ehfM;k] 

fMftVy cSafdax] bZ&xouZsal vkSj v‚uykbu yfuZax—us efgykvksa 

ds thou esa ifjorZu ds u, jkLrs [kksys gSaA IT ds ekè;e ls 

efgyk,¡ ?kj cSBs lh[k ldrh gSa] viuk O;olk; pyk ldrh 

gSa] ljdkjh lsok,¡ çkIr dj ldrh gSa vkSj lkekftd :i ls 

lfØ; gks ldrh gSaA 

;g 'kksèk xzkeh.k efgykvksa ds thou esa IT dh Hkwfedk] mlds 

çHkko] miyCèk voljksa vkSj pqukSfr;ksa dk fo'ys"k.k djrk gSA 

 

lkfgR; leh{kk ¼Review of Literature½ 

dbZ 'kksèkksa vkSj fjiksVksZa esa ICT ds efgyk l'kfädj.k ij 

ldkjkRed çHkko dk mYys[k fd;k x;k gS— 

;wusLdks ¼2020½: ICT f'k{kk esa ySafxd varj dks de djrk gSA 

fo’o cSad ¼2021½: fMftVy igq¡p efgykvksa dh vkfFkZd 

lfØ;rk dks c<+krh gSA 

UN Women ¼2022½: fMftVy eap efgykvksa esa lkekftd 

tkx:drk vkSj vkRefo’okl c<+krs gSaA 

Hkkjr ds vè;;u: vkRe&lgk;rk lewg ¼SHG½] d‚eu lfoZl 

lsaVj ¼CSC½ vkSj fMftVy lk{kjrk dk;ZØeksa us xzkeh.k 

efgykvksa dh fMftVy igq¡p c<+kbZ gSA 

 

gkyk¡fd] fMftVy lk{kjrk dh deh] usVodZ leL;k,¡] 

lkekftd çfrcaèk] vkSj lkbcj&lqj{kk tksf[ke vHkh Hkh 

egRoiw.kZ eqís gSaA 

 

vè;;u ds mís'; ¼Objectives½ 

1. xzkeh.k efgykvksa ds l'kfädj.k esa lwpuk çkS|ksfxdh dh 

Hkwfedk dk vè;;u djukA 

2. ;g igpkuuk fd IT fdu&fdu {ks=ksa esa efgykvksa ds 

fodkl esa ;ksxnku nsrk gSA 

3. xzkeh.k efgykvksa }kjk IT mi;ksx esa vkus okyh pqukSfr;ksa 

dks le>ukA 

4. fMftVy lekos'ku dks c<+kus gsrq lq>ko çnku djukA 

 

'kksèk i)fr ¼Research Methodology½ 

'kksèk Lo:i 

o.kZukRed ,oa fo'ys"k.kkRed ¼Descriptive & Analytical½ 

 

MsVk ds lzksr 

çkFkfed MsVk: xzkeh.k efgykvksa ds lkFk vukSipkfjd lk{kkRdkj 

vkSj voyksduA 

f}rh;d MsVk: fofHkUu 'kksèk&i=] ljdkjh fjiksVZsa] UN M‚D;wesaV] 

PMGDISHA fjiksVZ vkfnA 

 

uewuk p;u rduhd 

ç;kstuewyd uewuk ¼Purposive Sampling½ 

 

fo'ys"k.k ds midj.k 

çfr'kr fo'ys"k.k] fo"k;oLrq fo'ys"k.k] vkSj o.kZukRed O;k[;kA 

 

xzkeh.k efgykvksa ds l'kfädj.k esa lwpuk çkS|ksfxdh dh 

Hkwfedk 

lwpuk çkS|ksfxdh us vkfFkZd] 'kSf{kd] lkekftd] jktuhfrd vkSj 

LokLF; ds {ks=ksa esa xzkeh.k efgykvksa dh fLFkfr dks etcwr 

fd;k gSA 

 

1 vkfFkZd l'kfädj.k ¼Economic Empowerment½ 

fMftVy m|ferk ¼Digital Entrepreneurship½ 

▪ WhatsApp Business] Instagram] YouTube  Facebook ds 

ekè;e ls efgyk,¡ ?kjsyw mRikn csprh gSaA 

▪ gLrf'kYi] fidYl] flykbZ&d<+kbZ] C;wVh odZ tSls 

O;olk;ksa dk foLrkjA 
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v‚uykbu vk; ds volj 

▪ v‚uykbu Vîw'ku] [kkuk cukuk] flykbZ@QS'ku fMt+kbfuax 

Dyklsl] daVsaV fØ,'ku vkfnA 

 

fMftVy cSafdax 

▪ UPI ¼BHIM] Google Pay vkfn½ ls vkfFkZd Lora=rk ,oa 

foÙkh; çcaèkuA 

 

fMftVy fLdy MsoyiesaV 

▪ ljdkjh o NGO dk;ZØe efgykvksa dh jkstxkj {kerk 

c<+krs gSaA 

 

2 'kSf{kd l'kfädj.k ¼Educational Empowerment½ 

v‚uykbu yfuZax 

▪ SWAYAM] DIKSHA] Coursera] YouTube vkfn 

IysVQ‚eZA 

 

o;Ld f'k{kk 

▪ eksckby ,si ds ekè;e ls lk{kjrk esa o`f)A 

 

dkS'ky f'k{k.k 

▪ ekdZsfVax] flykbZ] Øk¶V] C;wVh ds;j vkfn ds v‚uykbu 

dkslZA 

 

3 lkekftd l'kfädj.k ¼Social Empowerment½ 

tkx:drk esa o`f) 

▪ vfèkdkj] ljdkjh ;kstuk,¡] LokLF;] f'k{kk bR;kfn dh 

tkudkjhA 

 

lkekftd usVodZ foLrkj 

▪ efgyk,¡ ns'k&fons'k dh efgykvksa ls tqM+dj çsj.kk ysrh 

gSaA 

 

vkRefo’okl ,oa fu.kZ; {kerk 

▪ fMftVy Kku ls lkekftd fLFkfr etcwr gksrh gSA 

 

4 jktuhfrd l'kfädj.k ¼Political Empowerment½ 

bZ&xouZsal lsok,¡ 

▪ nLrkost+] çek.ki=] f'kdk;r] ljdkjh ;kstukvksa rd 

fMftVy igq¡pA 

 

iapk;rh jkt esa lgHkkfxrk 

▪ efgyk,¡ 'kklu çfØ;kvksa dks le> ikrh gSa vkSj fu.kZ; 

ysrh gSaA 

 

LokLF; l'kfädj.k ¼Health Empowerment½ 

VsyhesfMflu 

▪ v‚uykbu M‚DVj ijke'kZ] LokLF; tkudkjhA 

 

LokLF; tkx:drk 

▪ ekr` LokLF;] cPpksa dh ns[kHkky] iks"k.k vkSj Vhdkdj.k ls 

lacafèkr tkudkjhA 

 

LokLF; ;kstukvksa dh fMftVy igq¡p 

▪ Ayushman Bharat] CoWIN vkfn ,siA 

xzkeh.k efgykvksa }kjk IT mi;ksx esa vkus okyh pqukSfr;k¡ 

1. fMftVy lk{kjrk dh deh 

2. ikfjokfjd@lkekftd çfrcaèk 

3. usVodZ leL;k,¡ 

4. vkfFkZd lhek,¡ 

5. Hkk"kk vojksèk 

6. lkbcj vijkèk ,oa v‚uykbu lqj{kk 

7. çf'k{k.k dsUæksa dh deh 

 

'kksèk ds çeq[k fu"d"kZ ¼Findings½ 

IT mi;ksx djus okyh efgykvksa esa vkRefo’okl vfèkd ik;k 

x;kA 

fMftVy IysVQ‚eZ ls vk; ds volj c<+sA 

lks'ky ehfM;k ls lkekftd tkx:drk vkSj tkudkjh esa o`f) 

gqbZA 

;qok efgyk,¡ fMftVy dkS'ky lh[kus ds fy, vfèkd mRlkfgr 

gSaA 

lcls cM+h leL;k—fMftVy çf'k{k.k dh deh vkSj ySafxd 

lkekftd ckèkk,¡A 

ljdkjh ;kstuk,¡ lHkh rd leku :i ls ugha igqap ik jgh gSaA 

 

lq>ko  

1. çR;sd xk¡o esa fMftVy lk{kjrk dsUæ LFkkfir fd, tk,¡A 

2. efgykvksa ds fy, lLrs LekVZQksu vkSj baVjusV iSd 

miyCèk djk, tk,¡A 

3. xzkeh.k {ks=ksa esa usVodZ lqfoèkk,¡ lqèkkjh tk,¡A 

4. lHkh fMftVy lkexzh fganh vkSj LFkkuh; Hkk"kkvksa esa 

miyCèk djkbZ tk,A 

5. lkbcj lqj{kk ij fo'ks"k çf'k{k.k fn;k tk,A 

6. efgyk çf'k{kdksa dh la[;k c<+kbZ tk,A 

7. SHG vkSj efgyk m|fe;ksa dks fMftVy ekdZsfVax dk 

çf'k{k.k fn;k tk,A 

 

fu"d"kZ  

lwpuk çkS|ksfxdh xzkeh.k efgykvksa ds l'kfädj.k dk ,d 

çHkkoh lkèku gSA ;g vkfFkZd] 'kSf{kd] lkekftd] jktuhfrd 

vkSj LokLF; lacaèkh {ks=ksa esa ubZ laHkkouk,¡ çnku djrh gSA 

gkyk¡fd pqukSfr;k¡ ekStwn gSa—fMftVy lk{kjrk] lkekftd 

çfrcaèk] usVodZ vkSj lqj{kk—ysfdu mfpr uhfr;ksa] çf'k{k.k vkSj 

lqfoèkkvksa ds ekè;e ls IT xzkeh.k efgykvksa ds thou dks iwjh 

rjg cny ldrh gSA 

;g Li"V gS fd 21oha lnh esa efgyk l'kfädj.k dk vkèkkj 

fMftVy l'kfädj.k gh gSA 
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4. PMGDISHA – Digital Literacy Mission Reports- 

5. fofHkUu 'kksèk&i= ,oa ljdkjh çdk'kuA    


